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Why Certinia
Everyone gets that CRM is essential. But today’s businesses also need a way to unify sellers with other key business functions, including professional services teams and traditionally back-office roles, such as accounting and finance.
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	Business Outcome
	BUSINESS OUTCOMES
	Improve Cash Flow	
Improve Cash Flow
Certinia’s solutions can streamline your cash flow, giving you flexibility to invest in your organization and capitalize on business opportunities.







	Keep Projects Profitable	
Keep Projects Profitable
With Certinia’s solutions, you can track a project’s path in real time and make course corrections that not only ensure, but optimize, profit margin.







	Optimize Employee Utilization	
Optimize Employee Utilization
With Certinia’s solutions, you can better understand resourcing and skill needs based on your actual project pipeline, then forecast, plan, and manage your resources with certainty.







	Drive Employee Satisfaction	
Drive Employee Satisfaction
With Certinia’s solutions, you can get the best out of your employees and consultants by keeping them fully engaged and focused on work they love to do.







	Drive Customer Satisfaction	
Drive Customer Satisfaction
With Certinia as your single source of certainty, you can link all activities on a single platform, leading directly to higher customer satisfaction.










	PRODUCTS
	Professional Services Cloud
	PROFESSIONAL SERVICES CLOUD SOLUTIONS
	Services CPQ	
Services CPQ
Seamlessly prepare compelling estimates that are both competitive and profitable. Transform estimates directly into resource requests and projects. Deliver against your company’s business goals and financial targets.







	Services Automation	
Services Automation
Improve project profitability and resource utilization with Certinia’s professional services automation solution. Keep projects on time, customers happy, and reports updated–all on the leading business cloud platform from Salesforce.







	Resource Management	
Resource Management
Optimize the deployment of your most valuable asset–your people–and enjoy strong resource utilization rates, employee satisfaction rates, and customer success rates. Understand your resourcing and skill needs based on your actual pipeline and backlog.







	Services Billing	
Services Billing
Say goodbye to complex billing issues. Whether you deal in time and materials (T&M), subscription-based contracts, fixed-fee services, or a blend of these, you’re free to develop pricing and billing models tailored to your customers’ needs.







	Services Revenue Management	
Services Revenue Management
Reduce revenue leakage and automate revenue recognition. With a single database, automated processes, and powerful forecasting tools, ensure that nothing falls through the cracks.







	Services Analytics	
Services Analytics
Run a more predictable and efficient services business, tackle your most pressing challenges with certainty, and exceed customer expectations with purpose-built analytics that understand the business of services.







	Services Communities	
Services Communities
Services teams that can best collaborate and communicate with partners and customers perform better. Share project-related information and status updates, capture time and expenses in one place, and keep everyone in the loop.










	ERP Cloud
	ERP CLOUD SOLUTIONS
	Accounting & Financial Reporting	
Accounting & Financial Reporting
Easily manage your global operations with best-in-class accounting. With comprehensive financial reporting, automated billing, built-in audit trails, and personalized workspaces, you can unify your business on the Salesforce platform.







	Subscription & Usage Billing	
Subscription & Usage Billing
Embrace new business models with confidence. Create a single source of certainty for even the most complex customer relationships while boosting accuracy and efficiency with the best subscription billing software for Salesforce.







	Revenue Management	
Revenue Management
Centralize revenue streams in a single revenue recognition and forecasting solution. Stay compliant with ASC 606 and IFRS 15 standards, automate calculations, and reduce period-end close for a complete picture of your revenue.







	Financial Planning & Analysis	
Financial Planning & Analysis
Accelerate your planning cycles with core financials and analytics coming from a single platform. Build more dynamic, accurate plans, stress-test scenarios, and better anticipate how much to spend and where.







	Procurement	
Procurement
Get visibility and control over the entire procure-to-pay process for both indirect and direct spend. Automate approval workflows, minimize costs, and prevent contract leakage while enforcing spend controls all on the Salesforce platform.







	Order & Inventory Management	
Order & Inventory Management
Simplify and optimize the entire order-to-fulfillment process on Salesforce for both goods and services. Know your inventory, what you can sell, what’s out for delivery, and how to make it all profitable.







	ERP Analytics	
ERP Analytics
Increase revenue and grow your business with insightful analytics powered by Salesforce. Use pre-built dashboards and fine-tuned data to keep your operations running lean, consistent, and predictive.







	ERP Communities	
ERP Communities
Improve the efficiency of collections staff and reduce DSO with a self-service billing and payments community personalized for your customers. Empower them to manage their own accounts online and use built-in social tools for quick and easy communication.










	Customer Success Cloud
	CUSTOMER SUCCESS CLOUD SOLUTIONS
	Customer Engagement	
Customer Engagement
Put all the customer intelligence you have to good use. The Customer Success Cloud delivers a complete view of every customer’s journey and unlocks actionable insights into customer engagement.







	Success Playbooks	
Success Playbooks
Capture your customer success best practices with built-in success playbooks. Know exactly what actions to take to maintain positive momentum.







	Stakeholder Engagement	
Stakeholder Engagement
Customer success is a team effort. Identify and align the right people across multiple departments to collaborate on customer success activities end-to-end.










	Certinia AI
	CERTINIA AI SOLUTIONS
	Cash Flow Forecast	
Cash Flow Forecast
The Cash Flow Forecast solution leverages AI, distributed analytics and machine learning to identify each customer’s payment trends and predict their days-to-pay.







	Schedule Optimization	
Schedule Optimization
Schedule Optimization uses distributed analytics and ML models to identify possible project bottlenecks and roadblocks.







	Margin Optimization	
Margin Optimization
Margin Optimization is an early warning system that uses historical data and AI models to alert project managers of risks to planned margins and makes recommendation for how to mitigate risks and optimize percentage margin value.
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Customers
Certinia customers come in all sizes, from mid-size services firms to global titans. But they all share a clear focus on their customer’s success and a commitment to business agility.
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Partners
Customer needs can be complex. To meet these needs, Certinia works with a thriving ecosystem of partners that complement our solutions. Grow your company alongside the complete, modern Services-as-a-Business platform.
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About
Certinia delivers a Services-as-a-Business platform that powers and connects all aspects of services operations, from services estimation and delivery to customer success management and financial planning and accounting.
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Get pricing
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A single source of certainty


See a demo
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Ten reasons why a single digital platform means growth for your business


Read the ten reasons
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See how Certinia PSA and ERP solutions

transform and optimize operations


Watch 2-min demo















Bring certainty to the 
business of services

Transforming services delivery for 1,400 customers in more than 30 countries


Hear from our Customers
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Deliver excellence from 
opportunity-to-renewal

The Certinia Services-as-a-Business platform
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Professional Services Cloud

Optimize resource utilization by managing your customers, teams, and projects in a single application.



Watch 2-min demo




Explore PS Cloud

What is PSA?
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ERP Cloud

Transform accounting, billing, and planning into customer insights that drive growth.



Watch 2-min demo




Explore ERP Cloud

What is ERP?








New

[image: alt]


[image: ]

Customer Success Cloud

Improve customer satisfaction and retention with a scalable approach to orchestrating success.



Explore CS Cloud

See a demo














Run a connected business

Put customers at the center of everything you do
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Services automation

Perfect the sales-
services handoff

Give customers a seamless experience of sales and service delivery on the Salesforce Platform. Certinia improves services estimating, delivery, profitability, and satisfaction.


Explore services automation
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Accounting & finance

Close the books faster, accurately and with happy customers

Simplified customer billing untangles the knots in revenue recognition. Certinia cloud accounting and financial reporting gives you complete control of spend.


Explore accounting & finance
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Analytics & insights

Manage business performance with certainty

Target, track and optimize core services and business processes. Integrate financial metrics, such as utilization, margin, revenue and productivity, with service delivery KPIs to achieve continuous innovation.


Explore analytics & insights
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Customer & partner portals

Connect your value chain for perfect coordination

Deliver excellent customer experiences, swiftly answer project questions, and provide real-time updates through customer and partner portals that turn your services delivery into an authentic conversation.


Explore customer & partner portals

















Certinia for Salesforce
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A single source of certainty

Certinia is native to Salesforce–sharing the same customer record, user experience, and industry leading analytics as the world’s most trusted cloud business platform. Empower your teams with real-time collaboration across your entire services business and deliver truly differentiated customer experiences.


See the Salesforce-native advantages
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Featured customers





View more customer stories
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We have built an incredible Certinia instance! Historically, the numbers are mind-blowing. In the last 3 years alone, we’ve integrated 10 companies, added 7000 users, managed revenue forecasts to 1% variance +/-, increased our billable hours by $14m, and are pushing $2.5B through the app. Since we launched Services CPQ, and with our other customizations, we now consider ourselves as having one of the premiere Certinia orgs globally.

Mark Conklin, Senior Director, Operations
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Certinia are not only a software vendor but a strategic partner for HPE. I need a vendor that can engage from ideation to concept to design to push the boundaries of needs and differentiate experiences for our customer, employees and partners. Certinia is key to providing thought leadership for me to design for tomorrow, not for today.


Adam Jones, Strategist, HPE Pointnext Services Delivery
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Certinia helped us transform and begin our journey to being a data-driven organization. If it wasn’t for this partnership, we wouldn’t have been able to make this huge change for the better.


Michael J. Kennedy, CFO
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The Certinia partnership and platform allows us to effectively manage and grow our solution business, by focusing on project profitability, labor, variance, utilization, and capacity. By enabling project collaboration and accurate delivery for customers, the solutions help us to improve the overall customer experience.


Kim McCullough, Business Capability Leader Philips
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By implementing Certinia, we now have the systems, processes, and data accuracy we need to accommodate new business growth.


Alex Calder, Head of Finance, United Services Group 





[image: alt]


[image: ]











[image: alt]


[image: ]








Splunk was able to make a swift transition to remote delivery and re-engineer in real-time amidst the global COVID-19 crisis. While the shift required some short-term heavy lifting, we were quickly up and running smoothly in the new normal. This would not have been possible without the flexibility that Certinia and Salesforce provided.


Toni Pavlovich, Chief Customer Officer, Splunk
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We don’t want a front office and a back office–we just want one office. Certinia will integrate all our operations and enable us to implement best practice across our organization. It was important to us that it be cloud-based, secure, and customer oriented. That’s the way our business works.


Brad Campbell, CFO, Novotech
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Contact us



See a demo






Services mean business. How can we help your services business thrive?





Schedule demo

Contact Sales 
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Contact

Certinia

60 South Market St, Suite 750

San Jose, CA 95113

[image: Linkedin logo]


[image: Linkedin logo]
[image: Instagram logo]


[image: Instagram logo]


Americas: 1-866-743-2220

UK: +44 808 2389791

EMEA: +44 207 0226504

APAC: +61 2 8089 0300





	

English
	

Français (French)

	

Deutsch (German)
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